
Award-Winning Practice Partner
Patient Records, Appointment Scheduler & Medical Billing



Practice Partner Award-Winning Solution

 AC Group Best EMR and 
Practice Management 
System 2008-2004 (5 
Consecutive Yrs)

 AAFP Survey Highest ratings 
in overall satisfaction,  ease 
of use and functionality

 Best EHR 2006, 2005, 2004 
(no award given in 2007)

 InfoWorld Top 100 IT 
Projects 2005

 Best Integrated Clinical 
System 2004



Certified

One of the Most Widely Deployed Electronic Health 
Record in US 

(Medical Economics  Survey, AAFP)

http://www.surescripts.com/


Fully Integrated EMR and Practice 
Management

PhysicianPhysician

Practice PartnerPractice Partner
Fully integrated electronic health records and Fully integrated electronic health records and 

practice management system practice management system 

Improving Productivity and Quality

•Unique note centric design allows physicians to chart from one 

screen

•Flexible documentation options meet different provider styles

•Electronic prescribing with multiple drug checks, dose advisor

• Health maintenance by age/sex, diagnosis, medication, and 

individual protocol

•Imports and exports chart summaries 

•Pay for performance reporting, including DOQ-IT and PQRI
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Partners, Memberships, and 
Affiliations
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Increase Productivity 

 Impact on Labor 

– Reduction in FTE’s

– More efficient use of 
current staff

 Hard Dollars Savings 

– Reduction in 
transcription costs

 Impact on Revenue 

– Improved coding 

– Increased # services           
or patients seen

Improve Quality of Care
Population-based 
improvement
Point-of-care 
improvement

Pay for performance

Practice 
Partner

delivers both 
at the same 

time

Increases Productivity & Quality of Care
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Patient Records EHR

Patient Chart
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Patient Records EHR

Provider Dashboard
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Competitive Advantage-

(All documentation can be completed from one screen)

Example – Note Centric Progress Note
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Appointment Scheduler

Comprehensive multi-user Scheduling system



Continuity of Care Record Support
CCD Exchange



11

Practice Partner Research Network

Research-based quality 
improvement organization 
founded by Physician Micro 
Systems, Inc. and the Medical 
University of South Carolina 
(MUSC) in 1995

137 physician practices 
700+ healthcare         
providers represented 
 1.8 mil patients (Approx.) in 
38 states
Quarterly practice reports 
show performance on over 
80 separate quality of care 
indicators

PPRNetPPRNet



Multiple Specialties

Over 200 templates included in the product 
offering in addition to specialty template libraries 

Practice Partner is used by physicians in multiple specialties

AIDS/HIV Family Practice Nephrology Pain Mgmt Rehabilitation

Allergy/Immunology Gastroenterology Neurology Pediatrics Residencies

Anesthesiology General Practice Neurosurgery Psychiatry Rheumatology

Cardiology Geriatrics Nursing Psychology Sleep Medicine

Community  Health 

Ctrs.

Hematology OB/GYN Pulmunology Student Health 

Centers

Dermatology Internal Medicine Oncology Radiology Surgery

Endocrinology Multi-Specialty 

Clinics

Orthopedics Radiology Urgent Care

ENT/Otolaryngology Urology

Plus more….
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Scalability of Practice Partner

─ Oracle database (Microsoft SQL Server also available) 

─ Can support thousands of concurrent users and can expand to virtually 

any size organization

Largest # patients seen per year at one site: 450,000

Largest # simultaneous users at one site: 1,200

Largest # separate physical locations with one shared database: 24

Largest # patient charts online at one site: 900,000

Largest # progress notes online at one site: 23 million



14

Successful, quick Implementation

Successful

Enterprise

Implementations

McKesson

Proven Enterprise 
Processes/Tools

Understand Hospital 
Relationship Management

Strong Project Governance 
Experience

Practice Partner

Strong Product 

Deep Domain Experience; 
Understand Practice 

Automation

Quick/Simple 
Implementation
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Leverage
Strengths!



Community

 Listserv: highly active 

email based user forum

 Annual User Group 

Meeting: user presented 

forums in Seattle, 

July/August

 Online template sharing 

library – free access


